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ESG Policy
‘Our commitment to  
responsible manufacturing’



ENVIRONMENTAL 
Recyclable packaging - We have made changes to the way we package our print using only 
recyclable materials. We have become plastic free too!  
Carbon Net Zero Target - We are committed to achieving this goal by 2050 and are actively tracking 
our emissions so we can see areas where we need to improve. We work with an external organisation 
to calculate our emissions and set realistic targets. Our factory has been converted to using LED 
lighting to become more energy efficient and are our suppliers are chosen with sustainability in mind.  
The Woodland Trust and Forest Carbon  - We have partnership programmes with both organisations 
meaning all the materials we buy are carbon offset with the planting of native trees here in the UK. All 
our paper comes from managed forests.   
Waste - Our waste paper is either re-used in-house as jotter pads, packing or if end of life has been 
reached, it is sent to be recycled. Our chemical waste is disposed of safely, recycled with no pollution 
to waterways. All other waste is processed and used to generate energy by our waste management 
company. Nothing is sent to landfill.  
Recycled Paper - Much hype surrounds recycled paper and we have partnered up with Two Sides 
and their Love Paper campaign to bust these myths. Ask to see a copy of our leaflet for more 
information. We do work with a variety of recycled papers and all our papers are from responsibly 
managed sources.  
Green Space - We have converted our unused outside space to become a green space for staff and 
the local wildlife. We planted 40 hedgerow trees as part of the Queen’s Canopy project and we are 
doing our bit to encourage insects and birds to our corner of the industrial estate. 



SOCIAL 
Workplace Garden - As well as helping the wildlife, our garden provides a green space for staff to enjoy  
and as a place to host summer social events. We are all enjoying contributing to it! 
 

The Printing Charity - We have the support of the charity who provide a 24 hour helpline to our staff for 
any matters that may arise in life. They supply us with valuable advice and support as well as help[ to 
encourage the next generation of printers.   
Our Local Community - Located in a Breckland market town, we are here to provide print and design 
services to local businesses, organisations and individuals but also to get involved in the community. We 
are a sponsor of Thetford Rugby Club and work with the town council on various community events.  
Young People in Print 
Encouraging young people into our industry is very important. We are looking into initiatives to help with 
this like supporting the BPIF’s Apprenticeship Champion Network. We can also offer work experience to 
young people interested in print. 
 
GOVERNANCE 
ISO Certification - We are proud to maintain ISO14001 and ISO9001 meaning we are compliant in 
environmental and management working practices. We are regularly audited.  
BPIF - Membership with the British Print Industry Federation means we have guidance and advice at our 
fingertips alongside access to training, apprenticeships and a shoulder to lean upon when we need it.  
The Book Chain Project - Rollmark is signed up to this organisation which provides the publishing 
industry with a code of conduct that ensures all suppliers meet recognised standards for labour and 
environmental practices.



Help the birds and the bees by planting our seeded paper! 
This can be printed on one side and is made of 100% recycled 
paper, fibres and cotton. Ideal for smaller sized projects 
avoiding full ink coverage. Plant between May and 
September.  
1. Soak the paper in water overnight 
2. Cover with a thin layer of compost and keep moist 
3. Can be planted indoors or outside but avoid frosts! 

Germination should take approx. 7-10 days.  
4. Send us a picture of your wild flowers!  
Contains: Catchfly, English Daisy, Sweet Alyssum, Spurred 
Snapdragon, Corn Poppy, Black Eyed Susan

For all print and design enquiries large or small call our friendly team 
on 01842 754984, email sales@rollmark.co.uk or visit rollmark.co.uk

Instructions  

underneath!

Cert. 441573


